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[l n = 1]
This past year, we have taken major| st
Nort hwest Territories. You have done
feedback through the 2017 Housing Enga
advice and have embarked on a road [t o
many changes that be outlined 1 n this
changes to come over the next few ylear
Change is a |l ong and challenging pr|joce
are many areas to address, from proyvid
pl e to supporting the aspirations af r
more opportunities for people ready| fo
Strategic Renewal wi || | eave no stagne
serve those in need of housing. Relsi d
system that we can design.
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roline Cochrane

ni ster Responsible for the
using Corporation
ni ster Responsible for Add
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Mi ni ster’s Message 1
Community Housing Pl ans 5
Community Housing Support Initiative 6
CePay Removal in Repair Progr ams 7
Customer Service Training 8
Family Home Transfer 9
Fuel Tank Replacement Initiative 10
Housing Support Worker 11
§ New Home Program 12
NGO Rent al Partnership =3
Rent al Suppl ement Program 14

Seniors Aging in Place Retrofits

Students in Public Housing

Local Housing Organization Contacts
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The devel opment of community housing pl a
ernment s, | ocal stakehol ders and resident
wards the goal of achieving their communi
Ratignal e

Combining the views and knowledge of com
i nformation such as core housing need, pr
|l ation growth and other factors is requir
resources.

Features:

Coordination of a community housing for un
stakehol der s.

tation,
community

Facil.
me nt of

pl anning,
housi

for the

Ongoing

support

coordinat.i
ng plans.

updating

on

of

mu n i
ogr e
ed f

and

pl ans
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Under the priority of Cost of Living of {he
ted to continuing to i mplement northern solu

tions to support l ndi genous and | ocal govern
tives to address homel essness.

The NWTHC has -geanbpi sbedpro@ram to suppojrt t
ernments to I mplement dnnhwveat hoesand epommentt
sign.

Ratignal e

Local and I ndigenous governments and orglani z
housing issues particular to their own commur
to address those probl ems.

I ndi genous governments are becoming increlasir

Some innovative projects might be easier |for
ment entity.

0~ 08

Feat ur es:

Onei me flexible financi al support-ifkisnavai|l aobl

tribution to i mplement affordable housing

This initiative is intended to | everage
community housing needs.

Ot her NWTHC support may come in the for
pertise and knowledge, | and management ac

appropri ate.
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To address declining program intakeodestlepat
come househol ds, the NWTHC ispagmborngt she er
gr ams.

Ratignal e

Program intake has declined in previous ylear s
invol ved. One of these may fpayr eloatt ed btuad|i tohe
progr ams.

Feat ur es:

No gaoy for household income below $60, 000

0-08

|l mpacts SAFE (Securing Assistance for Emelrger
pairs), Seniors Aging in Place Retrofits,| anc
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To provide more responsi ve, timely and effect
NWTHC has i mplemented customer service trainit
tions including Local Housing Organizationg.

Ratignal e

Feedback from the 2017 Housing Engagement Sur
fatéd ace communications was one of t he majlor i
NWTHC.

Feat ur es:

Al Seni or Management staff receTlied fcuasitmimeg
panded to every aspect of operations incluj/ding
services.

Training has also been providedThosstagifnohglL a
ongoing and will be a feature of the empl oyee
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To address the problem of units becoming
move for chronic illness or the passing ¢
bers assuming ownership of the home, the
transfers.
Ratidgnal e
A family home where the NWTHC has an i nt ¢
sons including the occupant passing away
circumstances. Traditionally, the conti.
probl ematic due to transfer 1 ssues.
Features:
This program applies to:
T al l current and past program clients
rural and remote communities

existing clients

with repayabl e

vac
way
N WT |

2r es
or
nuit
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To proactively manage the risk of failing fu
the NWTHC has introduced a program that |wil|l
their above ground fuel tanks.

Ratignal e

Replacing fuel tanks, while not a major repa
homeowner s.

| mpl ementing this mitigaafi ohueneasanmni 1 aislsens

sive environmental c¢cl eanup.

Repl acement with new fibreglass fuel tanks e
many 1 nsurance companies.

This subsidy supports the priority of addres:

mote communities.

||O"| og

Feat ur es:

The assistance provides for a forgivable |l oa
tanks.

Necopay for incomes below $60, 000. House
10% of removal and installation costs.
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The Housing Support Wor kece mtirled- rafi ovesune ab
for individuals and families eXper Homsi mg
Wor ker wi || provide individualized 1inter
households and other NWTHC tenants encou
mai ntain tenancies and to achieve a range
Ratignal e
Tenants who have an wunstable housing sit
require support to address a broad range
and good tenancy counselling along with g
ming, it is intended that families’ housi
tum for households to address other chall
Features:
The Housing Support Worker wil/| provide
advocacy, planning, and security.
Additionally instruction wil/ be provided
includes budgeting and other good tenancy

Assisting tenants in
preventative maintenance
This i niti
l i ne servi

ati ve
ce

wi || pr o
providers i

Monitoring and evaluat:.

proaches.

under st andi

on

nt e
e s

ma i
be r

ng

wi | | al so

and foster- a
communi ty.

mot e
n the

wi | | occur t o

pr e
nan
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Starting in 2018, new homesyevairl Ipelre oado rnt sot| rpu cot
tunities for homeownership for income eafnin
able to afford the ongoing costs to oper ajte &
Ratignal e
Previous NWTHC homeownership programs achiev
ownership. A majority of these homes arel sti
I ncreasing the | evel of homeowner shi p, speci
been extremely difficult for several year|s di
for residents to obtain bank financing.
The program will all eviate public housing wa
and support the operations and maintenanc|e of
Features:
A new home design concept wil/ be tested| whi
fl oor suite and bathroom for senior or djfsab
activities.
Program and home design supports generatijonal
parents to remain |iving together | onger |as v

erat.i

program i s |
housing units
ning a home.

ere wi l-yle abre
cess. Househol

ons.

to
ncome

mi t ed
and i

ds pay a

rur al

remot
f ami

and

earning

tar afiinvien g -yeeari ofdo rpd iuvsa bal ef ilvoe
modest

mont hl vy
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To | everage the integrated services

NWTHC is introducing a rent al
to provide housing stability

Ratignal e

NGOs such as the YWCA, Sal vati on

Counci l and others provide a
geted group.

The provision of housing assi
cantly improved health and we

NGOs have indicated that a f|I
they assist.

Target groups include: person
exiting inspetabnenadahatahaye
guire | imited financial assis

Features:

Twgear contribution agreement
housing expenditures.

t hat

partner shig
for persons

Ar my , Y

wi de vari et

stance
|l | ness

exi bl e

combi
outco

rent a

S experpemso
the capacity
tance or sup

of up

to 9

ma |

pr
t hat

el | c
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ned
me s .
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To addr ess
reintroduci

Ratignal e

The inciden
Survey)

Feedback on
1 Subsidy
1 2year t
T No di ff

Features:

Il ndeter mi na
Participant
Subsidy rat

Program i s

the high degree of affordabi
ng its Rent Suppl ement Progr am
ce of affordability probl ems h

the previous program incl uded|:

rates did not refl ect the r er
ransitional period i s unreali s
erence in treatment bet ween a

te eligi-peadartyenewabhe peogs pm
s will be asabstiedyt @l devel op

0

ty

es will vary depenudpi ng on inco

avail able in market communiti e
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Tesupport seniors to remain in their home
rofit and repair program designed to make
the useful I|ives of their homes.

Ratignal e

The GNWT, to supportthtegei smaantdi avtee Aosfs etntbd
creasing the cost of | iving and ensuprlianc
in their home communities.

Features:
Assistance of wup to $10, ¢y®Grpdrorydarabilre tl
Can be bundled with other eligible progra

For househotdawdesthi hcoeme (Il ess than $60,

e

com
t h

18 s
ge t h

loea nf
mmi r

000)
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To suppeduuc &thieonal aspirati of resi
communities the NWTHC has changes
returning to their communi

Ratidgnal e

Public Housing policies regarding communi
dents wanting to go away for school

Feat ur es:

Students can go away to school for four
their unit or have to fulfil]l a residency
to their own home community.
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